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Abstract 

 

 

Social media is an important tool for development. It is no longer just about friends on facebook  and 

followers on twitter but the future of our cities and nations. It is giving voice to the voiceless. This 

generation is the most  interconnected  that interconnection is depicted to what open cities represent 

today. In the developed places, a lot of cities are investing heavily on social media tools to increase 

profit. By using Social Media Platforms, the academicians have seen an increase in achievement and 

class room participation-even less sociable persons have become more participatory. In addition to 

providing access to social media platforms which allow the learners to more freely interact .They also 

offer numerous apps designed to help learners better budget their time and create more efficient 

schedules to complete the work on time. Like never before they are able to access any subject matter 

through web sources. Since the start of online programmes, anybody is able to pursue education 

anytime and anywhere. The tools one use will define and shape our thinking. Social Media is a great 

tool and readymade forum for communication. With the growing popularity of social media and 

internet  application  especially  through    social  networking    most  youngsters  are  being enriched 

themselves as highly knowledgeable persons. If there is no networking, we are not working.Net 

working is to create relationship or contracts. Nowadays the youngsters are working with network 

within no second. Undoubtedly it has increased the exposure and has considerable positive and 

negative impact on the individuals particularly the user’s social and behavioural development. 

Exposure to media has been positively related to performance in their studies.  How to accompany the 

youth in creating positive awareness is big challenge in the fast world and represent significant trend 

to the changing life style of youth. Therefore the study attempts to analyse the trends in the usage of 

social media. 

 Key words: Social media, ICT, multimedia, e-resources in Higher Education. 
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TITLE: Empowering Youth Through Social Media 

Social networking makes youth the most powerful tool of attaining power in the society. 

Educated youth are active, better informed, and aware of inner strength to strengthen their social 

network. Using e-resources and watching television has become an integral part of our life. It is the 

third biggest time consumer coming after work and sleep. It can spread information with lightening 

speed and impact.  Some people feel that electronic media like mobile, internet, television, etc are 

harmless pass time .But this marvellous electronic medium with all its potential worth for overall 

development. In a constantly technologically developing world, ICT plays a crucial role and affects 

our way of life .with the help of ICT, class works are designed to allow students to focus on and learn 

to use new e-resources. The integration of new technologies in day today learning is a necessary step 

to ensure the acquisition of these kinds of skills and competencies. 

The youth in the classrooms today are members of the generation known as digital natives. 

They have grown up with technology. They understand how e-resources helpful to obtain new 

information. If they want to learn more and more, they are no longer limited to books but can access 

to infinite range of content with the help of e-resources. The ICT sector has become key factor for all 

and has opened the channels for new ways of working, interacting and learning for both male and 

female. Hence more and more programmes and educational materials are becoming available in 

electronic form, more and more teacher are preparing materials in electronic form and more and 

students are generating papers, assignments and projects in electronic form. 

The traditional methods are replaced by online facilities. Multimedia provokes radical change 

in the life style. Indeed in some instances parents may become more like guides and mentors along the 

socialization path and not the primary care givers. The modern world is confronting the problems of 

Information Explosion reflects in the positive sense that more investment on ICT and on the negative 

sense some have not used constructively. Hence the study will cover women students and 

concentrates on how to accompany the students on social media.  

The e-resources now have taken the front seat. To achieve constructive goals, we have to 

apply the same old tactics of extracting pure milk from the water as a swan does. However the goal 

can be achieved only by the collective efforts taken by the common people, programmers, State and 

Central Governments. Despite the risks, social media may also help to empower women students and 

they seemed to be benefitted more from online aids. 

The social networks have assumed central role in our daily lives. The media has demonstrated 

potentially profound effects both positive and negative on student’s cognitive, social and behavioural 

development. 

Advantages of e-resources in Education: 

 Increases learning effectiveness. 

 More appealing over traditional, lecture based learning methods. 

 Offers more potential in improving personal communication, education and training 

efforts. 

 Reduces training costs. 

 Easy to use. 
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 Tailors information to the individual. 

 Provides high quality video images and audio. 

 Entertains as well as educational. 

 Empower student to create and to deign rather than absorbing representation created 

by others. 

 Encourage deep reflective thinking. 

 Create personally meaningful learning opportunities. 

It is complex process that engages many skills in learners. According to Carver, Erickson and 

et.al (1992) some of the major thinking skills that learners learn and use are: 

 Project management skills: 

-Creating a time line for the completion of the project. 

-Allocating resources and time to different parts of the project. 

-Assigning roles to team members. 

 Research skills: 

-Identifying the problem 

-Posing thoughtful questions  

-Literature 

-Analysis. 

 Organization and representation skills: 

-Deciding how to sequence the information to make it understandable. 

-Deciding how information will be represented. 

-Deciding how information will be organized. 

 Reflection skills: 

-Evolution, Revision, Feedback. 

 

Disadvantages: Expensive, Not always easy to configure and requires special hardware 

Whether the electronic media reflect violence: 

To certain extent, it reflects violence. Consequently many children have lost their lives. There 

are increases in crime rates. There are serials like office about young IT professional. Despite prior 

warning not to try to imitate, many young victims are reported due to imitation of the character. They 

cannot understand the difference between illusion and reality.  

Many programmes directly encourage and motivate violence, corruption and many other 

crimes. In the programmes, the negative characters who indulge in criminal activities is depicted as 

being very successful and only in the later part of the serial, the hero overpowers him. Susceptible 

young minds forget that at last the wrong doers are punished but are tempted to follow the method of 

villains as it they are the achievers. The youngsters without realising the consequences indulge in 

these easy to achieve some task and ruin their future.  

Violence in fiction based entertainment programmes and depiction of actual violence can lead 

to further violence if presented in such a way as to temper violent reactions. 
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Influence of Electronic Media/ICT in the Society: 

Currently the talk of the society is about the ill effect of television on the younger generation. 

Some programmes teach the young to escape from reality instead of facing them. Youth pay their 

whole attention to mobile, e-mail, internet, etc and neglect the practical way of life. This affects their 

career and future. It also affects their social life and health. In some countries on an average a child 

sees something like 8000 TV murders by the time he is 21. While in some other cases, on an average 

a child sees plenty of love affair scenes by the time he is 21. So some negative thoughts beginning to 

invade our home now. So instead of protecting society from dangers, the e-resources pushing some 

present generation to the slop of disaster. Nowadays it is rare to see youngsters playing at the 

playgrounds or parks. Excessive internet use is emerging as one of the most negative aspects of young 

people online activities .Such extreme use is often associated with the terms pathological internet use, 

Computer addiction and net addiction.  

Internet addiction has a negative effect on academic performance, family relations, sleep 

disorder due to long hours of internet use. Interactive communication applications such as chat rooms, 

instant messaging, e-mail and online games have most commonly been associated with internet 

addiction among youth.  

Despite the risks, internet may also help to empower youth, older student seem to be benefited 

more from online aids than younger students. They worked hard to create positive feelings and 

positive awareness on health and social issues like violence, crimes and other social problems.  

REVIEW: 

Television, movies, video games, cell phones and computer networks have assumed central 

role in our daily lives. Considering the increasing exposure of youngsters to new forms of media, it is 

decided to review the current literature on the effect of the media on the health aspects including 

violence and other risky behaviours. Simultaneously media may have some positive effect too. It is 

the social responsibility to find out the ways to optimize the role of media in our society.              

The government should try to evolve an institutional mechanism that provide necessary emotional and 

pharmacological support to stressed out learners and middle aged Professors working in challenging 

circumstances but facing uncertain future.  Many colleges insist on suspending or isolating students 

who violate rules which only aggravated their anger against the system- Counsellor in a college. 

While analysing this, it seems that poor parents cannot control their own children. It is the media that 

controls the youth these days. In days to come it is very difficult for teachers and principals to survive 

with this type of youth. (Source: Google.. website on 9.9.2014) 

Munni Ray and Kanna Ram Jat (2010) in ‘Effect of Electronic media and children described that the 

media needs to be recognised as a major public health issue rather than a series of commercial 

endeavour in need of regulation, as they are among the most profound influences on children. This 

intersects with many other issues that are critically important to child health including violence, 

obesity, tobacco and alcohol use and risky sexual behaviour. Television and other media must be 

viewed as more than sources of evil or more idle pleasures their potential to enrich the lives of 

children are in fact enormous and so potential needs to be explored  and actualised. 
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 Parents need to be educated about the negative effects of media, but it is not clear how to target the 

messages that parents will fell that they have the power to make changes within the home. Medical 

officers should encourage development of media literacy but time constraint world make the efforts 

futile. Salable actions can be implemented by most parents or caregivers. Because the topography of 

media exposure have evolved from 10 feet (TV) to 2 feet (Computers) to 10 inches (Cellular Phones). 

The American Academy of Paediatrics (AAP)-(2009) has recommended guidelines for the use of 

media.  

- Not allowing the bedroom to be a media centre with TV, Videogames and internet access 

- Limiting media time to 1 to 2 hours of quality programming 

- Discouraging TV viewing for children younger than 2 years 

- Viewing and discussing content together  

- Turning off TV when no one is watching and during meals 

- Being a good media role model 

- Health officers influence on variety of entertainment media on the physical and mental health 

of children and adolescents  

- AAP recommendations to avoid violent content 

- Help parents guide their children to make healthy media choices  

Just as it is important that parents know the ingredients in food they may feed to their 

children,  they should be fully informed about the content of the media their children may use 

whereas no such guidelines exist in India. The Indian Academy of Paediatrics should take 

lead in formulating guidelines to help parents and children to develop healthy media using 

habits.  

In 2004, children spent 49 minutes per day playing video games on any given day 52% of children 

aged 8-18 years play video games. Video games use peaks during middle childhood, with an average 

of 65 minutes per day for 8-10 year olds, and declines to 33 minutes per day for 15-18 year olds. Most 

of these games are violent 94% of games related as appropriate for teens are described as containing 

violence. 

Hence experiments unambiguously show that viewing violent videos, films, cartoons or TV 

dramas or playing violent video games ‘cause’ the risk to go up that the observing child will behave 

seriously aggressively towards others immediately afterwards.  

Youth and Information and Communication Technologies (ICT) World Youth Report 

(2003)described that in the world of young people, the media are saturated by popular culture and 

penetrate politics the economy, leisure time and education, media culture too characterised by three 

district considerations  

- It is produced and reproduced by diverse ICT resources therefore it important to teach 

knowledge through digital literacy 

- Media culture of youth extends beyond signs and symbols manifestos itself in young people’s 

physical appearance and movements  

- Media culture represents a source of pleasure and relative autonomy compared with home or 

school. 
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Young people are often seen as an innocent victim of pervasive and powerful media. In the 

extreme view, the breakdown of nuclear family, teenage pregnancy, venereal disease, child 

prostitution spreading through internet, drug use, juvenile crime, suicide are all seen as problems 

inflicted upon society by the media.  

Parents seemed to be disconnected from their children’s education. Schools have been 

transformed into teaching factories incapable of providing young people with the coping skills they 

need to survive of thrice in the media culture. The media especially present material that disturbs them 

and makes them passive because they have not reached the stage of development that allows them to 

process the information, from this perspective young people seen as a spell bound viewers susceptible 

to range of addictions.  Social thinkers suggested that young people can act as ‘oppositional 

intellectuals’ and ‘semiotic guerrillas’ of the internet age. 

Lyons (2009) claimed that the computer revolution is significantly affect reading habits in the 

perspective of history and current literacy trends. However other researcher believed that computers 

and the internet are changing the way people read. (Lamb 2005) New media and online literacy affect 

people of all ages.   

Information and knowledge management (2013), the internet becomes on important part of college 

students lives, not only for their studies and daily routines but as a tool for getting to know other 

people and the rest of the world (Chow and Hsiao, 2000). 

Educators are correct in the assumption on that under graduate students are heavier users of 

the internet that the general population (NCCA World Internet Project, 2009). 

In the study of Internet Addiction of 910 Taiwan College students Chou and Hsiao (2000) 

found that college students who are addicted to the internet spent an average of 17.66 hours on BBSs. 

6-58 hours on www, 3.47 hours on e-mail and 5.47 hours on games every week whereas those who 

are not addicted spent an average of 6.64 hours on BBSs, 3.94 hours on the www and 1.42 hours on e-

mail every week. Another study among 83 college students about their online access hours showed 

that 42% spend more than 3 hours online and 57% of them spend 1 to 2 hours online every day. This 

implied that college students spent more time regarding information online than reading offline every 

day. 

Sahay Manoranjan (1999) observed that TV is entering our lives like an uninvited guest. If a 

boy starts viewing TV at the age of 5 he would spent 8 working years before TV by the time he is 20. 

It becomes an addiction and keeps his company throughout the life. 

Clarke.M.Anne(2006)found that if the usage of e-resources by youngsters go unsupervised, 

the most disastrous will be the youth will be harmed .Though the risks seemed to be tiny, timely steps 

should be taken to reduce even the smallest risk. 

Effects of ICT on youth(2011)A study about the relationship between internet usage and 

social isolation among Iranian students revealed that people using more internet or addicted to the net 

were faced social isolation the addicted groups were more alone than other groups. 
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Thanuskodi.S.(2013)study found that 57.25 % have an average level of internet skill and 

majority have used their internet skill mainly to check email and to search for more updated 

information for their academic work. 

The above discussed literature clearly indicated that more time spent towards ICT media the 

more exposure to violent and addicted behaviour.The youth should have self consciousness and self 

responsibility in using their mobile and internet facilities. However parents have to maintain prime 

role in socialising the children.  

METHODOLOGY: Area of Study 

The present study has been conducted among the women students in higher education in 

Kodaikanal. A thorough survey is made by the researcher about the usage of social networking among 

100 women.  

Main Objectives: 

- To find out the awareness on social media 

- To identify the social media chosen. 

- To find out the frequency of using the media 

- To find out the problems faced by users while using it  

- To suggest suitable remedies to improve the facilities and services to the use of media  

DATA ANALYSIS AND DISCUSSION: 

Analysis of data is the ultimate step in research process. It has revealed significant results.  

Table 1: Profile of study population  

Items  No of respondents (%) 

Age group  

Below 20  

20-24 
25 and above  

 

24  

62 
14 

Education  

Higher Secondary  

Graduates  
Post Graduates  

 

28 

32  
40 

Occupation of Parents  

Teachers  

Government Employee 
Private Sectors  

 

44  

16 
40  

Income of Parents (Rs.) 

40,000 and above  
30,000 – 40,000 

Below 30,000 

 

44  
16 

40 

Size of Family 

 Only child  
One boy and one girl 

3&above 

 

33 
30 

37  
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Table 2: Use of ICT media  

ICT media  No of respondents 

Below 2 

hrs  

More 

than 2 hrs  

Total  

Television  
Mobile Phone 

Internet  

50 
40 

30 

50  
60 

70 

 

100 
100 

100 

Table ( 2) shows that nearly all of the respondents use television, mobile phone and internet. 

The use of these ICT media have become highly significant because it is fast and easy way of 

communication. Some of them have more than 2 television sets. They watched TV both in living 

room and bedroom. The educational backgrounds of parents have the extreme of literate to 

professionally qualified categories. Many of the respondents are the first generation of ICT users and 

few were from highly educated group. 

Table 3: Uses of ICT media 

 Uses               No. of respondents 

Yes No Total 

Update knowledge  

Interact with friends and peer 
group  

Get to know someone  

To share with old friends  
Time saving  

e-mail 

less expensive  

88 

82 
 

18 

63 
53 

92 

48 

12 

18 
 

82 

37 
47 

8 

52 

             100 

              
             100 

             100 

             100 
             100 

             100 

             100 
 

 

Table (3) described that majority of the respondents (92%) used ICT media for the purpose of 

e-mail, majority of them (82%) reveal that that ICT media is not used to know someone. It implied the 

information that the respondents are attracted towards latest technologies and becomes necessity to 

avail the uses of it. Employed parents are also another reason to have ICT media. In addition, the 

respondents are attracted towards fashionable ICT media with specific features.  

Table 4: ICTs frequently used to receive education and entertainment based information 

ICTs Education  

No. of respondents  

Entertainment 

No. of respondents 

Total  

Television 

Cell phone 
Telephone  

Internet  

Mobile cinemas  
Films  

Radio  

15 

22 
57 

60 

8 
8 

15 

85 

78 
43 

40 

92 
92 

85 

100 

100 
100 

100 

100 
100 

100 

 

  Table (4) shows that difference in ICTs usage to receive education and entertainment based 

information. However entertainment occupied dominant position. (8) 
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Table 5: Preference towards Mobiles and Internet  

Preference  Yes No 

Online recharge  

Availability of many recharge 

shops 
User friendly  

Easy to operate  

Less expensive  

73 

 64 

33 
68 

78 

58 

27 

46 

77 
32 

22 

42 

                 Table (5)Though the respondents are keen in assessing the services and other accessories, 

much importance is being given to the amount they have to spend for it.  They are very much satisfied 

and convinced about it.  

Table 6: Problems faced due to e-resources  

Problems faced  No. of respondents  

Yes  

No  

68 

32 

Total  100 

 

Table (6) shows that majority of the respondents (68%) have faced problems like trapped with 

mismatched affairs, irregular in academic performance, indifferent attitude, have the habit of keeping 

the mobile under pillow, TV in bedroom, non-cooperation, isolation, less interactive, poor self image 

etc., and it is rightly recognized that addiction to e-resource as a disease.  At a very young age, they 

get exposed to things which they should not be at their age. Some are with the trouble of take mail id 

addresses and misuse their liberty and freedom. They also keep on chatting with anonymous people 

the whole night. Their eyes are badly affected.  

Table 7: Reasons for media addiction  

Reasons   Yes  No  

Interested in movies  
Updated news 

Updated message on life 

style  

Interested in religious 
programme 

Interested in mega serials 

Interested in e-resources  

 64 
85 

 

78 

 
83 

 

82 
 

79 

36 
15 

 

22 

 
17 

 

18 
 

21 

 

Majority of the respondents as per table(7) have ranged from 1-5 years of experience with mobiles 

and internet which may initially be used from searching for exam results, assignment preparation and 

to find out study materials. To some extent, the respondents were utilized the online services for 

entertainment. Depending on their economical condition the online services are utilized for 

multipurpose like checking emails, face book, e-banking, videogames and searching for needed 

information. 
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Gradually it is being used to read e-journals, e-books and e-databases. Majority of them possessed 

variety of cell phones and they are interested in downloading music, film, games, etc. Slowly they 

become the habitual users. In general, the youngsters are using mobile phone with variety of instilled 

facilities which is equivalent to one ‘University’ and ‘Library’. 

Table 8: Source of ICT media – skill learning  

Source  No. of Respondents  

Training from schools / colleges  

Self-study 

Friends 
EDP 

46  

24  

15 
15 

Total  100 

                                                                                                                                                        

Table (8) found that educational institutions and Entrepreneurship Development Programme 

trained the respondents to acquire skills on ICT learning. However majority of them had average 

knowledge, few were fully trained and some of them were at below average level. Among them, 46 

percent used educational institution as the location for ICT use, 14 percent used internet café and 

another40 percent used ICTs at home.  

 

Findings: 

1. Majority preferred user friendly social networking. 

2. Majority have started social networking for education purpose but later ended with 

entertainment. 

3. There is significant interactive influence between academic background and residential 

background  

Conclusion: 

The above ground realities depict the trends in ICT media. We must accept that we are now in a wired 

and wireless society which is so powerful and its area of influence is very fast. It consumes our time 

exorbitantly. Sex psychology, violence and exaggeration should not be glorified. They should rather 

be condemned. It depends on the users how they accept and reject those ICTs. Families and children 

across the world today face a multitude of ever changing challenges in an increasing international 

culture called globalization. The social and emotional responsibility in handling social media is the 

need of the hour . As family is the heart of the community, education and empowerment of youth are 

necessary to achieve empowered quality life in the family.  
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Model of Empowering Youth Through Social Media 
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